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Your cover is m
ade up of the  

follow
ing sections:

– 
 D

as W
eltAuto W

arranty Cover

– 
 R

oadside Assistance

– 
 M

O
T Cover

All the details and conditions of each section  
of your cover are set out in the follow

ing 
pages. If how

ever, you have any questions, 
your Volksw

agen R
etailer or Volksw

agen 
Authorised R

epairer w
ill be able to help you. 

To locate your nearest Volksw
agen R

etailer or 
Volksw

agen Approved repairer please refer to  
w

w
w

.volksw
agen.co.uk.
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D
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W
elcom

e to  
your Volksw

agen 
D

as W
eltA

uto 
W

arranty Cover,  
this Cover Booklet 
gives you full details  
of your cover, please 
keep it together w

ith 
your Confirm

ation of 
Cover in a safe place.



W
hen the follow

ing w
ords and phrases appear in 

this Cover Booklet or Confirm
ation of Cover, they 

have the specific m
eanings given below

. These 
w

ords are highlighted by the use of bold print. 

A
rea of cover

M
eans the U

K and Continental Europe.

Beneficiary, beneficiary’s, beneficiaries
M

eans you or any other driver of the covered 
vehicle using the covered vehicle w

ith your 
perm

ission and any passenger of the covered 
vehicle at the m

om
ent an electrical or 

m
echanical failure occurs.

Confirm
ation of Cover

M
eans the docum

ent that accom
panies this 

Cover Booklet specifying your details and the 
sections of the cover w

hich apply.

Consequential failure
M

eans the failure of any part w
hich has directly 

resulted from
 the electrical or m

echanical 
failure of a covered com

ponent, except 
w

here this subsequent or secondary failure 
has arisen from

 an excluded cause (such as 
abuse, accident, fire, im

pact or neglect) or 
has occurred to batteries, bodyw

ork, brake 
frictional m

aterials, bulbs, carpets, clutch 
frictional m

aterial, glass, trim
, tyres, upholstery, 

w
heels or w

ipers. The m
axim

um
 payable for 

consequential failure is £2,000 per claim
 

including VAT. 

Continental Europe
M

eans Andorra, Austria, Belgium
, Bulgaria, 

Cyprus, Czech R
epublic, D

enm
ark, Estonia, 

Finland, France, G
erm

any, G
ibraltar, G

reece, 
H

ungary, Italy, Latvia, Liechtenstein, Lithuania, 
Luxem

bourg, M
alta, M

onaco, N
etherlands, 

N
orw

ay, Poland, Portugal, R
epublic of Ireland, 

R
om

ania, San M
arino, Slovakia, Slovenia, Spain, 

Sw
eden, Sw

itzerland and Vatican City. 

Covered vehicle 
M

eans the covered vehicle show
n on the 

Confirm
ation of Cover.

Electrical or m
echanical failure

M
eans the sudden and unexpected failure of a 

com
ponent w

hich is covered by the W
arranty 

section of this cover and w
hich needs im

m
ediate 

repair or replacem
ent. W

ear and tear is included 
for the first 100,000 m

iles from
 first registration 

of the covered vehicle under the W
arranty 

section of this cover. W
ater ingress is included. 

Consequential failure is included for up to 
£2,000 per claim

 inclusive of VAT.

M
axim

um
 claim

 lim
it

M
eans the price you paid for the covered 

vehicle or m
eans up to a m

axim
um

 of the price 
you paid for the covered vehicle in total under 
the W

arranty section of this cover, excluding 
roadside assistance.

Period of cover
M

eans the period show
n on your Confirm

ation  
of Cover.

Private individual
M

eans a person w
ho is using the covered 

vehicle for their ow
n personal use and w

ho 
is not a m

otor trader, garage, business or 
individual dealing in the buying and selling or 
repair of m

otor vehicles.

U
K

M
eans England, Scotland, W

ales, N
orthern 

Ireland, the Channel Islands and the Isle of M
an.7
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Sum
m

ary of cover 

For full term
s and conditions please read this cover docum

ent together w
ith your Confirm

ation  
of Cover. All claim

 lim
its in this docum

ent and in your Confirm
ation of Cover are inclusive  

of VAT. 
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9

D
as W

eltAuto W
arranty All Com

ponent cover has been designed to help protect you against the 
costs incurred in the event of an electrical or m

echanical failure of a covered com
ponent. 

This docum
ent gives you full details of your cover, please keep it together w

ith your Confirm
ation 

of Cover in a safe place. 

All vehicles sold are subject to the Consum
er R

ights Act 2015, as from
 tim

e to tim
e am

ended. The 
legal rights w

hich the buyer enjoys against the seller if the goods are not of satisfactory quality, or 
are unfit for their purpose, or are not as described and w

hich cannot be law
fully restricted, are in 

no w
ay affected by this W

arranty. 

All the details of how
 to m

ake a claim
 together w

ith conditions of your cover are set out in the 
follow

ing pages. If how
ever, you have any questions, your Volksw

agen R
etailer or Volksw

agen 
Authorised R

epairer, w
ill be able to help you. To locate your nearest Volksw

agen R
etailer or 

Volksw
agen Authorised R

epairer please refer to w
w

w
.volksw

agen.co.uk 

Im
portant telephone num

bers
Volksw

agen W
arranty 0333 043 3781.

Telephone lines are open M
onday – Friday 8am

 – 5pm
 excluding bank holidays.

Introduction
Thank you for purchasing a D

as W
eltAuto U

sed Car w
ith D

as W
eltAuto W

arranty 
All Com

ponent Cover.

Your Confirm
ation of Cover show

s the sections of the cover that are applicable, the covered 
vehicle and any special term

s or conditions that m
ay apply. 

It is very im
portant that you read the w

hole of this cover docum
ent together w

ith the 
Confirm

ation of Cover and m
ake sure that you understand w

hat is covered, w
hat is not covered 

and w
hat to do if you need to m

ake a W
arranty claim

 or require help. 

If you need to contact us regarding this cover, please call Volksw
agen W

arranty on  
0333 043 3781 or w

rite to us at Volksw
agen W

arranty, PO
 Box 869, W

arrington W
A4 6LD

.

This W
arranty is not an insurance product but a guarantee provided by Volksw

agen U
K.

H
ow

 this cover w
orks

This Cover Booklet and Confirm
ation of Cover m

ust be read together as one docum
ent as they 

form
 the contract of cover betw

een you and us. W
e w

ill pay for claim
s you m

ake w
hich are 

covered by this cover, occurring during the period of cover and w
ithin the area of cover.

Im
portant inform

ation 

D
as W

eltAuto W
arranty Cover

D
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eltAuto W
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Volksw
agen W

arranty, w
e, our, us 

M
eans Volksw

agen U
K and/or any third party 

acting on our behalf.

W
ater ingress

M
eans the general seepage of externally  

originating w
ater (such as rainfall or surface  

splashing) through m
isaligned bodyw

ork 
or seals w

hich protect m
echanical and 

electrical com
ponents, but excluding the 

total subm
ersion, im

m
ersion or flooding of an 

affected com
ponent.

W
ear and tear

M
eans the gradual reduction in perform

ance  
of a com

ponent over tim
e from

 norm
al  

usage, resulting in the failure to perform
  

its intended function.

You, your, yours
M

eans the private individual nam
ed on the 

Confirm
ation of Cover, or as replaced by  

any new
 ow

ner correctly declared to us 
using the transfer of ow

nership form
 in this 

docum
ent and accepted by us.

M
eaning of w

ords (continued)
Cover and lim

its

W
A

R
R

A
N

TY
Parts and labour in respect of repair or replacem

ent of covered com
ponents up to the purchase 

price of the covered vehicle.

W
A

R
R

A
N

TY (Continental Europe)
M

axim
um

 60 days in each 12 m
onth period of cover.



10 D
ata protection

Inform
ation about this cover w

ill be shared betw
een us and any third party adm

inistrator w
e  

use in adm
inistering this cover. You should understand that the inform

ation you provide w
ill be 

used by us, our representatives, industry governing bodies and regulators to process your cover, 
handle claim

s and prevent fraud. This m
ay involve transferring inform

ation to other countries  
(som

e of w
hich m

ay have lim
ited or no data protection law

s). W
e have taken steps to ensure  

your inform
ation is held securely. 

Volksw
agen D

as W
eltAuto W

arranty is adm
inistered on behalf of Volksw

agen G
roup Com

panies by 
Volksw

agen Financial Services (U
K) Lim

ited; your inform
ation m

ay be used by Volksw
agen G

roup 
com

panies for m
arketing, research and to inform

 you from
 tim

e to tim
e about special prom

otions, 
new

 products or services. If you do not w
ant to receive m

arketing inform
ation please contact us.

G
overning law

U
nless you and w

e agreed otherw
ise, the law

s of England and W
ales w

ill apply and all 
com

m
unications and docum

entation in relation to this cover w
ill be in English. In the event of a 

dispute betw
een us, the courts of England and W

ales shall have jurisdiction.

N
o term

 of this cover agreem
ent is to be enforceable by any third party pursuant to the Contracts 

(R
ights of Third Parties) Act 1999.

You m
ay have statutory rights in relation to the purchase of the vehicle. Your statutory rights 

are not affected in any w
ay by this W

arranty cover. For further inform
ation about your statutory 

rights contact your local authority Trading Standards D
epartm

ent or the Citizens Advice Bureau.

Cancellation rights/refunds
You m

ay cancel this cover at any tim
e, how

ever as this has been provided free of charge there is 
no cancellation or surrender value.

Transfer of ow
nership

This cover can be transferred to any subsequent ow
ner of the covered vehicle during the period 

show
n on the Confirm

ation of Cover.

Servicing requirem
ents for your Volksw

agen
Your covered vehicle should be serviced in accordance w

ith the Volksw
agen’s recom

m
endations.  

Any dam
age to or defect in the covered vehicle caused by poor or insufficient servicing w

ill not be  
rem

edied under the covered vehicles W
arranty. 

Please ensure that you m
aintain sufficient records to enable our Authorised N

etw
ork to confirm

  
that the covered vehicle has been appropriately serviced. In any event, please ensure that the 
service schedule booklet in your covered vehicle is stam

ped by the business carrying out the 
service w

ork.

Servicing requirem
ents for your non-Volksw

agen vehicle
Your covered vehicle should be serviced in accordance w

ith the m
anufacturer’s recom

m
endations.  

Any dam
age to or defect in the covered vehicle caused by poor or insufficient servicing w

ill not be  
rem

edied under the covered vehicles W
arranty. 

Please ensure that you m
aintain sufficient records to enable our Authorised N

etw
ork to confirm

  
that the covered vehicle has been appropriately serviced. In any event, please ensure that the 
service schedule booklet in your covered vehicle is stam

ped by the business carrying out the 
service w

ork. 

D
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You are covered for the costs (lim
ited to parts and labour inclusive of VAT up to the m

axim
um

 
claim

 lim
it) of repairing or replacing the covered com

ponents below
 that have suffered sudden 

electrical or m
echanical failure occurring w

ithin the area of cover and during the period of cover.

Electrical and m
echanical failure includes failure due to w

ear and tear for the first 100,000 m
iles 

from
 first registration of the covered vehicle under the W

arranty section of this cover, dam
age by 

w
ater ingress and consequential failure, lim

ited to £2,000 per claim
 inclusive of VAT for the latter.

W
hat is covered?

All electrical and m
echanical factory-fitted com

ponents are covered against electrical or 
m

echanical failure unless listed in the W
hat is not covered? section below

;

W
hat is not covered?

R
eplacem

ent parts and labour w
ill be paid for w

ith the follow
ing exceptions:

– 
R

outine servicing (all parts replaced associated w
ith routine servicing are excluded)

– 
 All bodyw

ork, glass (including heated) and seals 
– 

W
ear and perishable item

s as follow
s:

 
– 

All adjustm
ents, cam

belt tim
ing, diesel tim

ing or cleaning
 

– 
Batteries

 
– 

Brake discs, drum
s and frictional m

aterial
 

– 
Bulbs and fuses

 
– 

Clutch pressure plates, bearings and frictional m
aterial

 
– 

Coolant pipes and hoses
 

– 
CV boot gaiters

 
–   Exhaust system

s including diesel particulate filters (although catalytic converters are 
covered for internal failure only)

 
–  N

on-genuine m
anufacturer’s parts that are not of a m

atching quality
 

–  Tyres and w
heels

 
–  U

nencased drive belts
 

–  U
pholstery, interior and exterior trim

s
 

–  W
asher pipes and vacuum

 hoses
 

–  W
iper blades, arm

s and w
asher jets

 
–  W

iring and connections (including H
T leads and aerial coaxial cables)

W
orking m

aterials/casings
Should a valid claim

 for a covered com
ponent require essential replacem

ent or topping up of 
lubricants, fluids, oils, oil filters, coolant or refrigerant, these item

s shall be covered as part of the 
total claim

 provided that the covered vehicle is not w
ithin 1,000 m

iles or one calendar m
onth of  

its next due service.

Casings are covered w
hen dam

aged by a covered com
ponent w

hich has suffered an electrical  
or m

echanical failure and w
hich form

s part of a valid claim
 under this cover.

W
arranty exclusions

This cover does not cover any injury, failure, loss or dam
age caused by, arising from

 or in 
connection w

ith the follow
ing:

1. 
 Corrosion, frost, salt, hail, w

indstorm
s, lightning, airborne fallout, (e.g. chem

icals, tree sap,  
bird droppings, etc.), w

ater subm
ersion, w

ater im
m

ersion or flooding.
2. 

Any defect w
hich is likely to have existed before the period of cover. 

3. 
 W

ear and tear w
here it occurs over 100,000 m

iles from
 first registration of the covered 

vehicle, norm
al deterioration, routine servicing, m

aintenance.
4. 

 Faulty repairs, incorrect servicing or failure to have the covered vehicle serviced in accordance 
w

ith the m
anufacturer’s specification. If you fail to have the covered vehicle serviced in 

accordance w
ith the m

anufacturers specification, cover w
ill still apply for com

ponents w
hich 

are not connected to vehicle servicing.
5. 

 Lack of oil, fuel, lubricants, anti-freeze, hydraulic fluids or additives; or foreign m
atter  

entering the fuel, cooling, air conditioning or lubrication system
s; or use of oil, fuel, 

lubricants, hydraulic fluids or oil degradation, or additives w
hich the m

anufacturer of the 
covered vehicle does not recom

m
end. 

6. 
Vehicles m

odified in any w
ay from

 the original m
anufacturer’s specification. 

7. 
 Any loss w

here the speedom
eter has been tam

pered w
ith, altered, disconnected or w

here  
the m

ileage of the covered vehicle cannot be verified; or w
here you or anyone else acting  

on your behalf acts in a w
ay that prevents us from

 exercising our right to inspect the  
covered vehicle under this cover. 

8. 
D

am
age or failure caused by an excluded com

ponent.
9. 

 If the vehicle has been used for com
petitions of any kind, racing, pacem

aking, rallies, off-road 
use including track days, for any form

 of hire or rew
ard and usage for or by driving schools.

10.  Losses or dam
age due in any w

ay to any type of accident, m
isuse or any act or om

ission w
hich 

is w
ilful, unlaw

ful or negligent (such as, but not lim
ited to, consequential dam

age caused by 
continuing to drive the covered vehicle w

hen a fault becom
es apparent).

11.  Any com
ponent w

hich is either subject to recall by the covered vehicle’s m
anufacturer, 

m
anufacturing defect or inherent design faults. 

12. Electrical or m
echanical failure w

hich happens outside the area of cover.

Policy w
ording

D
as W
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arranty Cover

D
as W

eltAuto W
arranty Cover



13.  Cleaning, polishing, operations perform
ed under norm

al m
aintenance, adjustm

ents, 
m

odifications, alteration, tam
pering, disconnection, im

proper adjustm
ents or repairs.

14.  W
e w

ill not pay for any dam
age to parts caused by consequential failure exceeding £2,000 per 

claim
 inclusive of VAT.

15.  W
e w

ill not pay for any depreciation to your covered vehicle, loss of earnings, death or bodily 
injury, dam

age to property or any other loss or dam
age w

hich is a direct or indirect result of 
the failure of a covered item

.
16.  As your W

arranty is intended to cover the repair and/or replacem
ent of defective or dam

aged 
parts, it does not additionally cover losses that m

ay be caused by that defective or dam
aged 

part, unless otherw
ise stated in the cover term

s and conditions. For exam
ple, your W

arranty 
m

ay cover repairs to or replacem
ent of a w

heel bearing but w
ould not cover any loss of 

earnings that you m
ay suffer w

hile your covered vehicle is being repaired.
17.  You should check w

hether you have any other w
arranties or insurance policies that m

ay cover 
additional dam

age or related costs or losses not covered by this cover.
18.  Ionising radiation or radioactive contam

ination from
 any nuclear fuel or the nuclear w

aste 
arising from

 burning nuclear fuel. 
19.  R

adioactive, toxic, explosive or other dangerous properties of any explosive nuclear 
equipm

ent or nuclear part of that equipm
ent. 

20.  Acts of w
ar, invasion, acts of foreign enem

ies, terrorism
, hostilities (w

hether w
ar be declared 

or not), civil w
ar, rebellion, revolution, insurrection, m

ilitary or usurped pow
er, riot or civil 

com
m

otion, explosions, fire, radiation and falling objects.
21.  Pressure w

aves caused by aircraft and other aerial devices travelling at sonic or  
supersonic speeds.

22.  Any costs covered under any other w
arranty, guarantee, insurance or cover.

23.  Any dam
age or harm

 w
hich has occurred as a result of accidental dam

age or im
pact of 

w
hatever nature to either the covered vehicle or the beneficiaries.

24.  This cover w
ill not cover any loss, dam

age or failure caused w
holly or partially, from

 lack of 
m

aintenance, abuse or neglect or as a result of accident. It w
ill not cover pre-existing faults or  

a gradual reduction in operating perform
ance that is com

m
ensurate w

ith the age and m
ileage 

of the vehicle unless specifically included under w
ear and tear.

25.  Any vehicle w
hich is ow

ned by a business form
ed for the purposes of selling or servicing  

m
otor vehicles.

26.  Em
ergency service vehicles are excluded.

27.  Your car m
ust not be one of the follow

ing: 
Am

erican, Australian or Canadian cars (unless built for the U
K

), AC, Aston M
artin, Bentley, 

Bristol, Caterham
, Ferrari, Lam

borghini, Lotus, M
aserati, M

organ, Porsche (not Boxster),  
R

olls R
oyce, TVR

, W
estfield, stretched lim

ousines, kit cars, cars m
odified outside 

m
anufacturer’s specification.

Claim
 paym

ents
The num

ber of claim
s w

e w
ill pay is unlim

ited and the m
axim

um
 value of claim

s in total w
e w

ill 
pay is up to the m

axim
um

 claim
 lim

it. The m
axim

um
 payable in respect of consequential failure 

is up to £2,000 per claim
 inclusive of VAT. W

e w
ill not pay m

ore than the m
anufacturer’s list 

price for parts and official labour tim
es/costs w

hich are necessary to repair or replace covered 
com

ponents.

Continental use
The area of cover for your W

arranty cover is extended w
hilst the covered vehicle is in Continental 

Europe for a period of not m
ore than 60 days during the period of cover on condition that: 

– 
You follow

 the claim
s procedure set out in this docum

ent
– 

 W
e w

ill pay only the equivalent U
K

 rates and charges w
hich apply at the date of the electrical 

or m
echanical failure

14
15
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H
ow

 to m
ake a W

arranty claim
 (U

K)
Contact your nearest Volksw

agen R
etailer or Volksw

agen Authorised R
epairer and advise them

 
that your covered vehicle is protected by the D

as W
eltAuto W

arranty All Com
ponent Cover. 

They w
ill m

anage the claim
s process on your behalf. 

It is your responsibility to authorise any dism
antling of the covered vehicle or any other w

ork 
required to diagnose any faults w

ith the covered vehicle.

W
e w

ill not pay for any diagnostic costs, other than the reasonable costs of diagnosis should  
a claim

 for a defective com
ponent be valid under this cover.

Volksw
agen W

arranty reserve the right to exam
ine the covered vehicle and to subject it to expert 

assessm
ent in order to determ

ine if your claim
 is covered and how

 m
uch w

e w
ill pay for repairs. If 

you or anyone acting on your behalf acts in a w
ay w

hich prevents us from
 being able to determ

ine 
the cause of failure by inspecting the covered vehicle or defective com

ponents, then w
e m

ay not 
pay all or any part of your claim

.

Courtesy cars
In the event that your vehicle is off the road and needs rectification under D

as W
eltAuto W

arranty,  
the repairing R

etailer w
ill offer a courtesy car* w

herever possible. 

*  Participating Retailers only. Please note that a courtesy car needs to be booked in advance  
and cannot be guaranteed.

H
ow

 to m
ake a W

arranty claim
 (Continental Europe)

Arrange for the covered vehicle to be taken to the nearest Volksw
agen R

etailer or Volksw
agen 

Authorised R
epairer and give them

 your authority to carry out the necessary repairs. O
nce the 

repairs have been com
pleted, you m

ust settle the costs w
ith them

 and retain the invoice. Please 
also keep the replaced com

ponents if possible until w
e have finished processing your claim

 as w
e 

m
ay need to see them

.

O
n your return to the U

K
, please send the invoice and copies of the covered vehicle’s service 

records to Volksw
agen W

arranty either by: 

Em
ail: custom

erservices@
volksw

agen-w
arranty.co.uk or

Post: Volksw
agen W

arranty, PO
 Box 869, W

arrington W
A4 6LD

Please retain a copy of the repair invoice and the original service records for your ow
n safekeeping 

as w
e w

ill be unable to return these to you.

Your claim
 w

ill then be processed and reim
bursed to you in pounds sterling at the rate of 

exchange for the relevant currency at the tim
e of the repair, providing that your claim

 is valid. 

W
e w

ill not pay m
ore than the equivalent U

K
 rates for the m

anufacturer’s list price for parts and 
official labour tim

es/costs w
hich are necessary to repair or replace covered com

ponents.

If you are VAT registered you rem
ain responsible for settling the VAT content of any  

claim
 separately. 

16
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18
19

These conditions apply to all sections of  
your W

arranty cover and you m
ust m

eet  
them

 before w
e m

ake a paym
ent or provide  

a service. 

Providing inform
ation

W
e w

ill only provide the cover described 
in this docum

ent if, as far as you know
, the 

inform
ation you gave at the tim

e of taking  
out this cover is true and com

plete.

You m
ust tell us about anything that m

ay 
affect your cover (including also any changes 
during the period of cover). If you are not sure 
w

hether som
ething is relevant, you m

ust tell 
us anyw

ay. You should keep a record of any 
extra inform

ation you give us. If you do not 
tell us about som

ething that m
ay be relevant, 

your cover m
ay be invalidated and w

e m
ay 

not cover any related claim
s.

Claim
s – Your duties

If a claim
 occurs you m

ust com
ply w

ith the 
relevant claim

s procedures described in this 
docum

ent as soon as you can. 

Claim
s – O

ur rights
W

e can take over and carry out the defence  
or settlem

ent of any claim
. After w

e have 
m

ade a paym
ent, w

e can pay to take legal 
action to get back any paym

ent w
e have  

m
ade under this cover. 

If w
e w

ant to, w
e w

ill exam
ine the covered 

vehicle and w
ill test dam

aged com
ponents. 

Looking after your vehicle
You m

ust take all reasonable steps to 
safeguard the covered vehicle against 
electrical or m

echanical failure.

IM
PO

R
TAN

T: If you fail to have the covered 
vehicle serviced correctly in accordance w

ith 
the m

anufacturer’s specifications during the 
period of cover, or you are unable to produce 
proof of such servicing if w

e request it, then 
this m

ay invalidate this cover or w
e m

ay not 
pay all or any part of a claim

 you m
ake.

M
otor Industry Code of Practice

This Volksw
agen Approved W

arranty Cover 
conform

s to the M
otor Industry Code of 

Practice for Vehicle W
arranty Products.  

For m
ore inform

ation on the Code and  
w

hat it m
eans for you please visit  

w
w

w
.m

otorindustrycodes.co.uk

H
ow

 to m
ake a com

plaint

W
e aim

 to provide you w
ith first class cover 

and service. H
ow

ever, there m
ay be tim

es 
w

hen you feel w
e have not done so. If this is 

the case please tell us about it so that w
e can 

do our best to solve the problem
.

In the first instance please w
rite to us at  

Volksw
agen W

arranty PO
 Box 869, 

W
arrington, W

A4 6LD
;

O
r em

ail us at  
custom

erservices@
volksw

agen-w
arranty.co.uk;

O
r telephone us on 0333 043 3781.

If you are not satisfied w
ith any response w

e 
have a com

plaint handling procedure that 
you can use to resolve m

atters. If you are 
not satisfied follow

ing the conclusion of this 
procedure, the M

otor Codes Advisory and 

Conciliation Service w
ill offer free im

partial 
advice and, w

hen appropriate, an Alternative 
D

ispute Resolution (AD
R) service that w

e are 
fully com

m
itted to in the event that you are 

not satisfied w
ith the outcom

e of a dispute. For 
further inform

ation you can visit their w
ebsite at 

w
w

w
.m

otorcodes.co.uk or call their Consum
er 

Advice Line: 020 7344 1651 (option 1); lines are 
open betw

een 9am
 and 5pm

 M
onday to Friday 

excluding bank holidays.

Fraud
If you or any beneficiaries claim

ing under this 
cover m

akes a claim
 that is false or dishonest 

in any w
ay, this cover w

ill not be valid and you 
w

ill lose all benefits under it.

Change of address
Please contact Volksw

agen W
arranty on 

0333 043 3781.

G
eneral conditions
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W
hat to do if you need roadside 

assistance in the U
K

All Volksw
agen passenger cars are built to 

the highest standards to provide you w
ith 

m
axim

um
 reliability. Som

etim
es, unforeseen 

circum
stances arise and you m

ay need help 
w

ith your vehicle in the unlikely event of 
a breakdow

n. W
ith Volksw

agen R
oadside 

Assistance you w
ill receive the best possible 

advice and practical help.

H
elp is just one phone call aw

ay. W
hen 

you telephone for assistance, your call w
ill 

be answ
ered by a Volksw

agen R
oadside 

Assistance specialist, w
ho w

ill arrange any 
services you require. If the problem

 cannot 
be resolved at the roadside, they w

ill discuss 
your options w

ith you and arrange further 
services suited to your individual needs.

They’ll m
ake sure you and your vehicle 

continue your journey w
ith as little disruption 

as possible.

Please do not m
ake arrangem

ents w
ithout 

first contacting Volksw
agen R

oadside 
A

ssistance on 0800 777 192.
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W
hat to do if you need  

roadside assistance in the U
K 

21

W
hat your vehicle  

Cover includes  
22
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V
olksw

agen R
oadside A

ssistance (continued)
M

essage service
Volksw

agen R
oadside Assistance w

ill pass 
on any urgent m

essages to your im
m

ediate 
relatives or close business associates 
follow

ing a breakdow
n or accident.

Caravan/trailer assistance
Volksw

agen R
oadside Assistance w

ill arrange 
for any caravan or trailer that is being tow

ed 
by the recovery vehicle to be transported to a 
place of safety. Size/w

eight restrictions apply.

European assistance
Volksw

agen R
oadside Assistance w

ill also 
provide roadside assistance, recovery, 
repatriation, replacem

ent vehicle and 
accom

m
odation w

hilst you are travelling 
outside of the U

K
 w

ithin Europe. Should 
you need to call us, please use the relevant 
num

ber for the country:

Volksw
agen G

roup European  
R

oadside A
ssistance 24 hour helpline: 

00 800 1330 3939

W
hen calling don’t forget that dialling and 

ringing tones differ from
 country to country 

and that the 00 800 1330 3939 num
ber m

ay 
not w

ork from
 som

e telephone netw
orks.

If you experience difficulties, please use the 
follow

ing alternative to reach Volksw
agen 

G
roup European R

oadside A
ssistance:

00 33 (0) 472 171 258

Calls to any of the num
bers m

ay be  
recorded and/or m

onitored for quality  
and training purposes.

Full term
s and conditions apply – you can visit  

w
w

w
.volksw

agen.co.uk to dow
nload a copy.
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W
hen calling for assistance, please have the 

follow
ing inform

ation to hand:
– 

 Your nam
e and location

– 
R

egistration and colour of your vehicle
– 

Vehicle m
odel

– 
D

escription of the issue
– 

Your m
ileage (if know

n)
– 

 A telephone num
ber w

here you can  
be contacted

W
hat your vehicle cover includes

Volksw
agen R

oadside Assistance provides 
a range of services to ensure that w

hatever 
happens, you can stay m

obile w
ith the 

m
inim

um
 of inconvenience. For the duration  

of your cover, your vehicle is covered 
regardless of w

ho is driving as long as they 
have your authorisation and an appropriate 
driving licence.

R
oadside assistance

Assistance at the roadside if you are 
broken dow

n m
ore than a quarter of a m

ile 
from

 hom
e.

H
om

e assistance
In the event of a breakdow

n at hom
e, 

Volksw
agen R

oadside Assistance w
ill attend  

to either repair or recover the vehicle. 

Vehicle recovery
If it is not possible to solve a problem

 at the 
roadside or your vehicle is im

m
obilised in an 

accident, it w
ill be recovered and tow

ed to an 
authorised Volksw

agen R
etailer or Authorised 

R
epairer for repair.

A
ccident recovery

If the vehicle has been im
m

obilised due to a 
road traffic accident, Volksw

agen R
oadside 

Assistance w
ill arrange for the vehicle to be 

taken to the m
ost appropriate authorised 

Volksw
agen R

etailer or Authorised R
epairer.

O
nw

ard travel
In the event of recovery follow

ing a 
breakdow

n, w
here your vehicle cannot 

be repaired w
ithin a reasonable tim

e, 
Volksw

agen R
oadside Assistance w

ill  
organise one of the follow

ing:

Car hire*
In the event of electrical or m

echanical failure 
only, Volksw

agen R
oadside Assistance w

ill 
arrange and pay for a replacem

ent vehicle  
up to a m

axim
um

 of 48 hours. This excludes 
road traffic accidents.

O
r:

O
vernight accom

m
odation

O
vernight accom

m
odation for the driver  

and beneficiaries up to a m
axim

um
 of £500  

in total. (This does not include the cost of  
m

eals and drinks).

O
r:

A
lternative travel

Volksw
agen R

oadside Assistance w
ill refund 

the cost of alternative public transport for 
the driver and beneficiaries to the driver’s 
destination, subject to a m

axim
um

 of £500.

*  Please note: if car hire is m
ade available, the  

driver m
ust be able to satisfy the requirem

ents of  
the vehicle hiring com

pany, w
hich m

ay include age 
restrictions. They w

ill w
ish to see a valid driving 

licence and m
ay also ask for a refundable deposit to 

cover fuel charges, insurance costs and any  
extra hire days. 
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W
elcom

e to your Volksw
agen M

O
T Cover.

Your Volksw
agen M

O
T Cover has been designed to give you additional peace of m

ind w
hen you need  

it m
ost.

Please ensure you read this Cover Booklet and fully understand the term
s and conditions relating to the 

M
O

T Cover provided to you.

All the details of how
 to m

ake a claim
, together w

ith any conditions that you m
ust com

ply w
ith, are set 

out in the follow
ing pages.

If you have any questions that are not answ
ered w

ithin this Cover Booklet, please contact us.

Please keep this Cover Booklet and your Confirm
ation of Cover in a safe place.

Certain w
ords in this section have a specific m

eaning. W
e explain w

hat these w
ords m

ean under the 
M

eaning of w
ords section.

W
ho provides your Volksw

agen M
O

T Cover?
This booklet explains how

 your M
O

T Cover w
orks and the benefits you enjoy as a beneficiary of a group 

insurance policy arranged by Volksw
agen Financial Services for Volksw

agen U
K.

Volksw
agen Financial Services is a trading nam

e of Volksw
agen Financial Services (U

K) Lim
ited, 

registered in England num
ber: 2835230 (registered office: Brunsw

ick Court, Yeom
ans D

rive, Blakelands, 
M

ilton Keynes, M
ilton Keynes M

K14 5LR). Volksw
agen Financial Services is authorised and regulated by 

the Financial Conduct Authority.

Volksw
agen U

K is a trading division of Volksw
agen G

roup U
nited Kingdom

 Ltd (com
pany registration 

num
ber 514809, VAT registration num

ber 217990930) w
hose registered office is at Yeom

ans D
rive, 

Blakelands, M
ilton Keynes M

K14 5AN
, a com

pany authorised to conduct business in the U
nited Kingdom

 
(“Volksw

agen U
K”).

Volksw
agen M

O
T Cover from

 Volksw
agen Financial Services is adm

inistered by Law
shield (U

K) Lim
ited, 

w
ho are authorised and regulated by the Financial Conduct Authority.

Volksw
agen M

O
T Cover is underw

ritten by U
K G

eneral Insurance Ltd on behalf of Ageas Insurance Ltd, 
registered in England N

o: 354568 (registered office: Ageas H
ouse, H

am
pshire Corporate Park, Tem

plars 
W

ay, Eastleigh, H
am

pshire SO
53 3YA.

U
K G

eneral Insurance Ltd are authorised and regulated by the Financial Conduct Authority.
Ageas Insurance Ltd is authorised and registered by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. This can be checked on the 
Financial Services Register at w

w
w

.fca.org.uk/firm
s/system

s-reporting/register or by calling them
 on 

0800 111 6768. U
K G

eneral Insurance Ltd is an insurer’s agent and in the m
atters of claim

s act on behalf 
of the insurer.

Volksw
agen Financial Services (U

K) Ltd, Law
shield (U

K) Ltd, U
K G

eneral Insurance Ltd and Ageas 
Insurance Ltd are not part of the sam

e corporate group.

W
elcom

e
M

O
T Cover
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Your M
O

T Cover w
ill cover the cost of repairs to your vehicle as a result of a part 

covered by this cover being cited on an official notification of refusal to issue an 
M

O
T Certificate (VT30) being issued during the period of cover.

Significant features and benefits of the policy
The m

ost w
e w

ill pay is £750 inclusive of VAT.
You w

ill need to pay the first £10 tow
ards any claim

 (the excess).

Significant conditions and exclusions of the policy
W

e w
ill not pay for item

s subject to w
ear and tear (such as bulbs, fuses, tyres etc).

W
e w

ill not pay for repairs to bodyw
ork or glass.

W
e w

ill not pay for the M
O

T Test or re-test fee.

You m
ust ensure your vehicle is serviced in accordance w

ith the m
anufacturers recom

m
endations.

H
ow

 long does your M
O

T Cover last?
Volksw

agen M
O

T Cover lasts for 12 m
onths. Your period of cover is show

n on your Confirm
ation  

of Cover.

W
ho provides your cover?

Your Volksw
agen M

O
T Cover is provided as a benefit of group insurance policy issued to Volksw

agen U
K 

by U
K G

eneral Insurance on behalf of Ageas Insurance Ltd. 

Your right to cancel
You m

ay cancel this M
O

T Cover at any tim
e, how

ever as this has been provided free of charge there is no 
cancellation or surrender value.

H
ow

 to m
ake a claim

Take your vehicle to a Volksw
agen Approved Retailer and show

 your Confirm
ation of Cover. If you 

need help finding your local Volksw
agen Approved Retailer please go to w

w
w

.volksw
agen.co.uk. 

Your Volksw
agen Retailer w

ill assess your vehicle and liaise w
ith us on your behalf.

H
ow

 to m
ake a com

plaint
Contact our Custom

er Services M
anager at:

Volksw
agen M

O
T Cover, P O

 Box 869, W
arrington, W

A4 6LD
By telephone: 0333 043 3781
By em

ail: custom
erservices@

volksw
agen-m

otcover.co.uk

Policy sum
m

ary
If w

e have not resolved the situation w
ithin eight w

eeks w
e w

ill provide you w
ith inform

ation about the 
Financial O

m
budsm

an Services.

Financial Services Com
pensation Schem

e
You m

ay be entitled to com
pensation from

 the FSCS if the insurer cannot m
eet it’s obligations.

This policy sum
m

ary does not contain the full term
s and conditions of your policy. These can be found in 

this Cover Booklet. You w
ill also need to refer to your Confirm

ation of Cover.



W
hat is covered?

W
e w

ill pay the reasonable cost of repairing or replacing such part or parts of your vehicle listed below
 

up to a m
axim

um
 of £750 (inclusive of VAT) in the event of a part or parts covered herein being cited on 

an official “Refusal of an M
O

T Certificate” (Form
 VT30) as the reason for your vehicle failing to pass the 

M
O

T Test during the period of cover. 

– 
 Lighting Equipm

ent: Front and rear lam
ps, headlam

ps, stop lam
ps, rear reflectors, direction 

indicators, hazard w
arning lam

ps, sw
itches, tell tales, high intensity discharge (H

ID
), LED

 headlam
ps, 

w
ashing and levelling system

, pow
er steering m

alfunction indicator lam
p (M

IL), electronic parking 
brake M

IL, illum
ination of speedom

eters, brake fluid level w
arning lam

ps, electronic stability control 
system

 M
IL, tyre pressure m

onitoring system
 w

arning lam
p.

– 
 Steering and Suspension: Steering control, steering m

echanism
, pow

er steering, transm
ission shafts, 

w
heel bearings, front suspension, rear suspension, shock absorbers, w

heel alignm
ent, steering, 

suspension, brake, transm
ission dust covers / gaiters, and steering w

heel locking m
echanism

.

– 
 Brakes: ABS w

arning system
 / controls, condition of service brake system

, condition of parking brake 
system

, service brake perform
ance, parking brake perform

ance, brake fluid levels w
here below

 the 
m

inim
um

 indication.

– 
 Seatbelts: All seatbelts m

ountings, their condition and operation; front driver’s and passenger 
seat m

ountings; driver’s seat adjustm
ent m

echanism
, backrest security in an upright position and 

supplem
entary restraint system

s (SRS) including airbags and seatbelt pre-tensioners.

– 
 G

eneral: Em
ission control system

s including catalytic converter, electronic stability control system
, 

fuel injection, engine m
ountings, ECU

 replacem
ent as a result of calibration failure to m

eet M
O

T 
exhaust gas em

ission standards, horn, m
irrors, registration plates, speedom

eter, driving controls, 
w

indscreen w
ipers and w

ashers.

W
hat is not covered?

W
e w

ill not pay for:
– 

Bulbs, fuses, w
iring or connections

– 
Tyres or w

heels
– 

Brake pads and shoes w
here the condition is w

ear related
– 

Bodyw
ork or glass

– 
Exhaust system

– 
Item

s listed as “advisory” only
– 

Adjustm
ents, tuning or cleaning

– 
The first £10 of any claim

– 
The M

O
T Test or re-test fees

Policy w
ording
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The w
ords or expressions detailed in this M

O
T 

Cover section have the follow
ing m

eaning 
w

herever they appear in this policy in bold. 

Volksw
agen Approved Retailer

M
eans a Volksw

agen franchise Retailer or 
vehicle servicing facility w

hich is approved by 
Volksw

agen U
K.

Confirm
ation of Cover

The docum
ent that accom

panies this Cover 
Booklet specifying your details and your cover. 

Excess
The first am

ount of any claim
 payable by you 

w
hich is £10.

Insurer/W
e/O

ur/U
s

U
K G

eneral Insurance Lim
ited on behalf of Ageas 

Insurance Lim
ited. This policy is adm

inistered by 
Law

shield U
K Lim

ited on behalf of the Insurer.

M
O

T Certificate (VT20)
M

O
T Certificate (VT20) issued by the M

O
T 

Test station.

M
O

T Test
M

inistry of Transport test com
pleted by a 

com
pany authorised by The Vehicle &

 O
perator 

Services Agency to offer an M
O

T Testing service 
on behalf of the Secretary of State for Transport.

N
otification of refusal to issue an M

O
T Certificate 

(VT30)
The notification of refusal to issue an M

O
T 

Certificate (VT30) issued by an M
O

T Test station 
should your vehicle fail to m

eet the requirem
ents 

of the M
O

T Test.

Period of Cover
M

eans the period show
n on your Confirm

ation  
of Cover.

U
nited Kingdom

England, Scotland, W
ales, N

orthern Ireland, the 
Channel Islands and the Isle of M

an.

You/Your/Yours
The person nam

ed on the Confirm
ation of Cover 

being the registered ow
ner of your vehicle, or 

any subsequent ow
ner of the vehicle during the 

period in w
hich this cover rem

ains valid.

Your Vehicle 
The vehicle detailed on the Confirm

ation of 
Cover. Your Confirm

ation of Cover w
ill confirm

 if 
M

O
T Cover is applicable to you.

M
eaning of w

ords 
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G
eneral conditions

These conditions apply to all sections of this M
O

T Cover and you m
ust m

eet them
 before w

e m
ake  

a paym
ent.

– 
 Servicing m

ust be carried out in accordance w
ith vehicle m

anufacturer recom
m

endations. Failure 
to keep your vehicle serviced in accordance w

ith the m
anufacturer’s service schedule w

ill void this 
M

O
T Cover. You m

ust keep all servicing receipts and invoices. W
e w

ill be entitled to check that your 
vehicle has been serviced regularly and m

ay ask to see these in the event of a claim

– 
 W

e reserve the right to have your vehicle and failed com
ponents inspected by an expert before 

authorising repairs 

– 
 This M

O
T Cover has no surrender value or provision for a refund or repaym

ent.

– 
 O

nly one claim
 can be m

ade during the period of cover

– 
 This M

O
T Cover is governed by English law

. If there is a dispute, it w
ill only be dealt w

ith in the courts 
of England or of the country w

ithin the U
nited Kingdom

 in w
hich your m

ain residence is situated

– 
 W

e reserve the right to take over and carry out the defence or settlem
ent of any claim

 after a 
paym

ent has been m
ade under this policy. Legal action m

ay be taken in your nam
e to recover 

paym
ent from

 a third party m
ade under this policy

– 
 In the event of a claim

 under your policy, you m
ust refer to the “H

ow
 to m

ake a claim
” section of 

your policy 

– 
 W

here dism
antling of a covered com

ponent is necessary to determ
ine the validity of a claim

, you 
m

ust authorise any dism
antling. Costs incurred w

ill only be m
et as part of a valid claim

 w
here w

e 
agree to m

eet the cost of repair 

– 
 W

ithin 30 days prior to the M
O

T due date, your vehicle m
ust be subm

itted for an M
O

T Test and any 
faults identified on the M

O
T Test failure certificate m

ust be rectified by a Volksw
agen Approved 

Retailer

– 
 O

nly M
O

Ts scheduled 30 days prior to the M
O

T due date w
ill be covered up to a m

axim
um

 of one 
M

O
T Test during the period of cover

– 
 This cover w

ill be invalidated if during the term
:

 
–   Your vehicle is not serviced or repaired in accordance w

ith the m
anufacturers recom

m
endations;

 
–  A claim

 is m
ade on a fraudulent basis;

 
–  Your vehicle has been used for racing, rallying or other com

petition purposes.

G
eneral exclusions

These exclusions apply to all sections of your cover.
– 

  D
am

age caused by a road traffic accident and/or fire
– 

 Structural dam
age, rust or corrosion

– 
 Parts fitted as part of the repairs that are not detailed under the "W

hat is covered" section
– 

 Repairs arising as a result of any deliberate dam
age, neglect or m

isuse of your vehicle or any 
m

odifications such as the fitting of replacem
ent or experim

ental parts or other equipm
ent not 

approved by the m
anufacturer

– 
 Repair or servicing of your vehicle or parts subject to recall for repair or replacem

ent by the 
m

anufacturer
– 

 A fault or defect in any part w
hich can reasonably be said to have been know

n to exist before the 
com

m
encem

ent of the period of cover
– 

 Any repairs covered under the m
anufacturer’s or supplier’s W

arranty or any other form
 of cover
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Im
portant inform

ation
Getting in touch

You can contact us at:
Volksw

agen M
O

T Cover, P.O
. Box 869, W

arrington, W
A4 6LD

 
By telephone: 0333 043 3781
By em

ail: custom
erservices@

volksw
agen-m

otcover.co.uk.

W
hat to do if you are not satisfied w

ith the cover or service provided
O

ur aim
 is to get it right, first tim

e, every tim
e. If w

e m
ake a m

istake w
e w

ill try and put it right 
prom

ptly. W
e w

ill alw
ays confirm

 to you the receipt of your com
plaint w

ithin five w
orking days and do 

our best to resolve the problem
 w

ithin four w
eeks. If w

e cannot, w
e w

ill let you know
 w

hen an answ
er 

m
ay be expected. If w

e have not resolved the situation w
ithin eight w

eeks w
e w

ill provide you w
ith 

inform
ation about the Financial O

m
budsm

an Service.
If you have a com

plaint please contact our Custom
er Services M

anager at:
Volksw

agen M
O

T Cover, P.O
. Box 869, W

arrington, W
A4 6LD

 
By telephone: 0333 043 3781
By em

ail: custom
erservices@

volksw
agen-m

otcover.co.uk.

If it is not possible to reach an agreem
ent, you have the right to m

ake an appeal to the Financial 
O

m
budsm

an Service. This also applies if you are insured in a business capacity and have an annual 
turnover of less than €2m

illion and few
er than ten staff. You m

ay contact the Financial O
m

budsm
an 

Service at:

The Financial O
m

budsm
an Service,

Exchange Tow
er,

H
arbour Exchange Square,

London,
E14 9SR
Tel 0800 023 4567

The above com
plaints procedure is in addition to your statutory rights as a consum

er. For further 
inform

ation about your statutory rights contact your local authority Trading Standards Service or 
Citizens Advice Bureau.

H
ow

 to m
ake a claim

If you need to m
ake a claim

 please take the follow
ing steps w

ithin seven days from
 the date of issue of 

the VT30.

1)  Take your vehicle to any Volksw
agen Approved Retailer and show

 your Confirm
ation  

of Cover. If you need help finding your local Volksw
agen Approved Retailer please go to  

w
w

w
.volksw

agen.co.uk. 

2)  Your Volksw
agen Approved Retailer w

ill assess your vehicle and liaise w
ith us on your behalf.

3)  If your claim
 is valid w

e w
ill authorise your Volksw

agen Approved Retailer to repair your vehicle and 
w

e w
ill settle the costs covered by your M

O
T Cover directly to your Volksw

agen Approved Retailer.

4)  You w
ill be responsible for the follow

ing costs:
 

– 
 The first £10 of any repairs, (the excess)

 
– 

 Costs not covered by this policy
 

– 
 Costs in excess of £750 inclusive of VAT

 
– 

 Any VAT arising on the repairs (only w
here you are VAT registered)

 
– 

 Any M
O

T Test or re-test fee.



Financial Services Com
pensation Schem

e
For your added protection the insurer is covered by the Financial Services Com

pensation Schem
e 

(FSCS). You m
ay be entitled to com

pensation from
 the schem

e, if they cannot m
eet their obligations. 

This depends on the type of business and the circum
stances of the claim

. M
ost insurance contracts are 

covered for 90%
 of the claim

 w
ith no upper lim

it. You can get m
ore inform

ation about com
pensation 

schem
e arrangem

ents from
 the FSCS or visit w

w
w

.fscs.org.uk. 

U
se of data

W
e m

ay use personal details you give to deal w
ith your cover, or support the developm

ent of our 
business by including your details in custom

er surveys. W
e m

ay contact you and ask necessary 
questions. W

e w
ill store your details on com

puter but w
ill not keep them

 for longer than necessary.
 U

nder the term
s of the D

ata Protection Act 1998 you are entitled to a copy of any inform
ation w

e hold 
about you. Telephone calls betw

een you and us m
ay be recorded. W

e m
ay share your details w

ith other 
com

panies w
ithin the Volksw

agen G
roup U

nited Kingdom
 Lim

ited and Volksw
agen Financial Services 

(U
K) Lim

ited and other carefully selected financial services and insurance com
panies w

e partner w
ith, so 

that you can be inform
ed of products and services w

hich m
ay be of interest to you by telephone, em

ail 
or post. If you do not w

ant to know
 about these products or services, please contact us.

 U
nder the D

ata Protection Act 1998 w
e can only discuss your details w

ith you. If you w
ould like anyone 

else to contact on your behalf, please contact us. Your personal details m
ay be transferred to countries 

outside the European U
nion. They w

ill at all tim
es be held securely and handled w

ith the utm
ost care in 

accordance w
ith all principles of English law

.

Telephone calls m
ay be m

onitored as part of training and quality assurance processes. 

The Insurer and the D
ata Protection Act 1998

Please note that any inform
ation provided to us w

ill be processed by us and our agents in com
pliance 

w
ith the provisions of the D

ata Protection Act 1998, for the purpose of providing insurance and 
handling claim

s, if any, w
hich m

ay necessitate providing such inform
ation to third parties. W

e m
ay also 

send the inform
ation in confidence for process to other com

panies acting on their instructions including 
those located outside the European Econom

ic Area.
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