Our innovative cosmetic maintenance plan has been
designed to maintain the visual appearance of your
vehicle through regular scheduled check-ups.

Summary
A summary of items excluded are listed below:

General
- Any maintenance treatment request which was not completed during the period
specified in the terms and conditions.

- The costs relating to losses normally covered under a comprehensive road risks
insurance policy (whether or not an excess applies) or losses resulting from a road
traffic accident to the vehicle.

- As a result of fire or theft of the vehicle.

- Treatments to the bonnet or boot with the exception of light scratches
and stone chips.

- Any treatments to the roof.

- Where the required treatment area in a single request for a single panel is
greater than 30cm.

- Where the body panel is ripped, perforated or torn.
- Where the bumper or wing mirror casings are cracked.

- Beadings, mouldings or unpainted plastic panels, accessories, door mouldings,
wing mirror glass, window mouldings, lights of any sort or any window panel.

- General wear and tear, deterioration, oxidisation, hail, corrosion, neglect or a defect.

- Any loss of use of your vehicle or any additional costs related to the maintenance
or inspection events of any kind.

Your cosmetic maintenance plan is not an insurance policy and is not regulated by the
Financial Conduct Authority (FCA). It is an agreement to provide routine maintenance
inspections and repairs.

A full list of exclusions are detailed in the applicable terms and conditions.
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Cosmetic maintenance plan
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all taken care of.

Cost-effective and simple solutions that keep your vehicle
looking great and driving at its best.
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Inspections

The plan will provide 4 quarterly
maintenance inspections per annum.
Each will consist of a visual check

on the items listed below to
ascertain whether they require

any treatment.

- Check bonnet (only for light
scratches and stone chips, not dents
or other damage)

- Check boot (only for light scratches and
stone chips, not dents or other damage)

- Check front bumper

- Check rear bumper

- Check all exterior door panels
- Check all quarter panels

- Check condition of all wing
mirror casings

£60"

Wing mirror casing

Door panel

Cosmetic maintenance plans explained

£200°

Quarter panel

Rear bumper

Treatments/repairs

During the inspection, in the event that our
maintenance agent identifies a treatment
requirement to the bodywork of your
vehicle (which falls within a 30cm diameter
on a single panel) and can be treated using
cosmetic treatment techniques

(as defined in the terms and conditions),
we will provide:

- Up to 10 treatments per annum for the
duration of the agreement.

Treatments/repairs will be provided, if,
due to usage, the bodywork has suffered
deterioration in the form of minor stone
chips or other debris marks, surface
scuffs, scrapes, scratches or other minor
indentations from the start date up to the
expiry date stated in the schedule.

All treatments are guaranteed for the
lifetime of your ownership of the vehicle.



